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®Foreword

This Guidebook for International Researchers contains useful information on
living in Japan. Please make use of it whenever you need assistance.

All of us at YNU sincerely hope that your life in Japan will be highly fruitful.

Yokohama National University
International Office
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Chapter 1 Annual Schedule and Campus Facilities
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1 Academic Calendar

The academic year begins in April and ends in March of the following year. The academic year
consists of two semesters.

@ First Semester  : April 1 through September 30

@ Second Semester : October 1 through March 31 the following year

+ Entrance Ceremony
April + Orientation
« First Semester begins.

May « Seiryo Festival (1* University Festival)
June 1 + YNU Foundation Day

July + 1% Semester Examination

Mid-August - End of September | < Summer Vacation

October + Second Semester begins. Orientation
November - Tokiwa Festival (2" University Festival)
Late December - Early January + Winter Vacation

February - 2" Semester Examination
Mid-February - End of March + Spring Vacation

March + Graduation Ceremony

2 National Holidays and Other Important Dates

January 1-3 New Year Holidays

2" Monday of January Coming-of-Age Day
February 11 National Foundation Day
Around March 20 Vernal Equinox

April 29 Showa Day

May 3 Constitution Memorial Day
May 4 Greenery Day

May 5 Children’s Day

3 Monday of July Marine Day

3" Monday of September | Respect-for-the-Aged Day
Around September 23 Autumnal Equinox

2" Monday of October Sports Day

November 3 Culture Day

November 23 Labor Thanksgiving Day
December 23 The Emperor’s Birthday
December 29~31 Year-end Holidays

Note: When a national holiday falls on a Sunday, the following Monday will be substituted as a

holiday.
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3 Campus Facilities
3-1 University Library
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The University Library consists of Central Library, Social Science Library, and Science and
Technology Library. Located at the center of the campus, the Central Library has a substantial
collection of 760,000 books, journals and multimedia materials. It also has many kind of facilities
such as Café, Media Hall, Working Studios and Information Lounge. Please refer to the website of
the library for details.
http://www.lib.ynu.ac.jp/index.html

3-2 University Hall

As a place for mutual exchange of students and staff, the University Hall is used for club
activities, seminar presentations, recitals and many other activities. The Hall has meeting rooms,
Japanese-style rooms and a hall as well as cafeterias, a co-op store for purchasing books, stationery
and daily goods, ATM and a ticket agency.

3-3 Cafeteria, Restaurant and Cafe

Cafeteria I (AKA “Isshoku” or “Renga-kan”)
Open: Monday to Friday 9:00 — 19:30
After purchasing a meal ticket, you can pick up your meal you ordered from the food counters.

Cafeteria II (AKA “Nishoku”)

Open: Monday to Friday 10:00 — 19:00

Located at the College of Engineering Area; you can select your favorite meal and pay at the
casher at the end.

Cherche

Open: Monday to Friday 10:00 — 19:30

Located on the second floor of the University Hall; you can select your favorite meal and pay at
the casher at the end.

PORTY
Open: Monday to Friday 11:30 — 19:00
A tranquil and fancy restaurant located on the thid floor of the University Hall.

Shoca.

Open: Monday to Friday 10:00 — 19:00

A café located on the ground floor of the Central Library. You can enjoy variety of coffees and
cakes while looking out on the main street.

S Garden (LAWSON)
Open: 7:00 —22:00

Please refer to the Campus Map of Appendices (P59, 60) for details.
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Chapter 2 Before Coming to Japan

1 Visa and Status of Residence

To enter Japan, you must obtain a visa that meets the type of activities and period of stay from
the Japanese Embassy/Consulate in the researcher’s own country. For most visa applications except
for a short-term stay, it is commonly asked to submit a Certificate of Eligibility issued by the
Immigration Bureau, the Ministry of Justice. Applying with a Certificate of Eligibility will enable
you to obtain the visa more quickly and efficiently. Although a hosting university can apply for
it and send it to you, please consult your host faculty well in advance as it will take one to three
months to obtain the Certificate.

The Status of Residence of the International researchers visiting YNU will usually be one of the
following three types.

Professor/ Researcher: Professor or scholar who will receive a salary from YNU
Cultural Activities: Unsalaried scholar who will stay in Japan for more than 90 days.

Short-term Stay: Unsalaried scholar who will stay in Japan for less than 90 days.
*A Certificate of Eligibility is not required for a “Short-term Stay” visa.
*Citizens of countries/regions that have a bilateral visa-waiver agreement
with Japan do not need to obtain a “Short-term Stay” visa. For details, please
consult with the Japanese Embassy/Consulate in your home country.

@ The Ministry of Foreign Affairs
http://www.mofa.go.jp/j_info/visit/visa/index.html

2 Accommodation

YNU has four accommodation facilities for international researchers: “Ooka International
Residence”, “Hazawa International Residence”, “Tokiwadai House” and “International
Student House”. Please contact Ichii Corporation if you wish to apply for “Ooka International
Residence”and “Hazawa International Residence”, and the International Office for “Tokiwadai
House” or “International Student House” through your host faculty. For details, please refer to the
Chapter 4 on “Housing”.

3 Insurance

Medical expenses can be very expensive without insurance. If you have an insurance policy,
please contact your agency and check whether your policy covers overseas medical costs. If not
covered, we strongly recommend that you enroll in an overseas travel accident insurance policy
before coming to Japan. Also, researchers who will stay in Japan for more than three months is
obliged to enroll in the National Health Insurance scheme. For details, please refer to the Chapter 5
on “Daily Life”.
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Chapter 3 Residence and Registration Procedures

Below is a list of the procedures related to your visa status of residence that must be carried
out from the time you arrive in Japan until the time you return to your home country. For more
information, please refer to the explanations of the procedures that follow the list.

@ List of Required Procedures While Staying in Japan

Reference Item

Upon your arrival 1-1 Obtaining a Resident Card

Immediately after arrival 2-1 Notification of Initial Address

2-3 Notification of Moving Out of the City

Change of address 2-4 Notification of Moving into/within the City

Temporarily leaving and re-entering

Japan 3-1 Special Re-entry Permit System

Near the expiration of your residence

. 4-1 Extension of Your Period of Stay
permit
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If you need to change your status of

’ 4-2 Changing Your Status of Residence
residence

If you want to invite family members to

Japan 5 Inviting Family Members to Japan

1-2 Application for Reissue of a Resident Card Due to

If you lose your resident card Loss or Other Reasons

Returning to your country after completion | 3-3 When Leaving Japan after Completion of Your
of research Research

Questions regarding immigration and residence procedures can be directed to:

Foreign Residents Information Center, Yokohama District Office, Tokyo Regional Immigration
Bureau, Ministry of Justice

10-7 Torihama-cho, Kanazawa-ku, Yokohama-shi, Kanagawa 236-0002

Weekdays, 8:30 a.m. to 5:15 p.m.

Tel: 0570-013904 E-mail: info-tokyo@immi-moj.go.jp

Note: You must complete procedures at the immigration office having jurisdiction over the area
where you live. Please refer to the Immigration Bureau website “List of Jurisdictions or Assigned
Areas” http://www.immi-moj.go.jp/soshiki/kankatu.html
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1. Resident Card

1-1 Obtaining a Resident Card

At Haneda, Narita, Chubu, and Kansai airports, all people with an authorized period of stay in
Japan of over three months will get their passports stamped with an entry permit and be issued a
resident card.

The resident cards of those who receive their entry permits at another location will be mailed to
their registered addresses at a later date. Please note that you must carry your resident card with you
at all times.

1-2 Application for Reissue of a Resident Card Due to Loss or Other Reasons

If you lose your resident card, please apply for a new card at the immigration office of
jurisdiction within 14 days of realizing that you no longer have it. Please refer to the following
website for details, such as the required documents.

Ministry of Justice: Application for reissue of resident card due to loss or other reasons

http://www.moj.go.jp/nyuukokukanri/kouhou/nyuukokukanril0_00010.html

2. Notification Procedures Involving Your Address

2-1 Notification of Initial Address

After your arrival, please file a notification stating your new address within 14 days at the service
counter of the municipal office with jurisdiction over your neighborhood. You will need your
resident card when you do so. If your resident card will be mailed to you at a later date, you must
bring your passport.

2-2 Obtaining a Copy of Your Juminhyo (Residence Record)

Juminhyo (residence records) will be made for those who complete notification procedures at the
municipal office and have a status of residence of over three months. Once residence records are
made, you can apply for a copy of yours (there is a fee).

Note: A copy of your residence record is used as documentation certifying your address.

2-3 Notification of Moving Out of the City

If you plan to move out of the municipality you currently live in, please submit a notification of
this at the municipal office service counter before you move, and obtain a moving-out certificate
from the city. If you are moving within the same municipality, please submit a notification of this
after you move.

Note: If you move to a different ward within Yokohama City, there is no need to file a notification
that you are moving out of the city.

2-4 Notification of Moving into/within the City

When you move into Yokohama City, please complete the procedures to notify the city of your
move at the service counter of the municipal office that oversees your new neighborhood. If you
have moved from another municipality, please file a notification that you are moving into the city;
if you have moved within the same municipality, please file a notification of moving within the city.
You must have your resident card with you when completing these procedures. Those who have
filed a notification of moving out must also bring the moving-out certificate of the city they left.

Note: If you have moved from another ward of Yokohama City, please file a notification that
you are moving into the city; if you have moved within the same ward, please file a notification of
moving within the city.
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3. Leaving Japan

3-1 Special Re-entry Permit System

Those who plan to return to Japan to pursue activity with the same status of residence within one
year after leaving Japan do not need to obtain a re-entry permit. This system is called the Special
Re-entry Permit System. When using the system, please place a check mark in the box for “Departure
with Special Re-entry Permission” of your re-entry record (ED card for re-entry), show your
passport and resident card to the immigration officer, and tell him/her that you will be re-entering
Japan within one year. If the expiration date of your visa period of stay is less than one year away,
however, you must return to Japan no later than that date.

Please note that if you elect to use the Special Re-entry Permit System, your status of residence
will become invalid if you return to Japan after more than one year or past your visa expiration
date.

3-2 Re-entry Permit System

If the Special Re-entry Permit System is not applicable (e.g., if you plan to return to Japan after
being outside the country for more than one year), you must apply for a re-entry permit at the
immigration office that handles your area of residence.

3-3 When Leaving Japan after Completion of Your Research

When you return to your home country after completing your research, you must file a
notification that you are moving overseas at the municipal office with jurisdiction over your
neighborhood. You must also return your resident card to the immigration officer when completing
departure procedures at the airport or port.

Please note that if your period of stay is going to expire before your scheduled date of departure,
you can apply for a short-term visa to allow you to prepare to leave Japan.

4. Extension of Your Period of Stay/Changing Your Status of Residence

4-1 Extension of Your Period of Stay

A “Professor” or “Researcher” Visa is issued for a period of 3 months, 1 year, 3 years, or 5 years.
A “Cultural Activities” Visa is issued for a period of 3 months, 6 months, 1 years, or 3 years. If you
would like to extend this period of residence, you must apply for the renewal at the Immigration
Bureau from 2 months to ten days before the expiration date of the certificate. It will take around
two weeks to three months to receive the certificate.

For other details, such as the required documents, please refer to the website below.

Ministry of Justice: Application for extension of your period of stay

http://www.moj.go.jp/ONLINE/IMMIGRATION/16-3.html
4-2 Changing Your Status of Residence

If you would like to engage in an activity other than that specified in your status of residence,
you must apply for a change of status of residence at the Immigration Bureau. For example, if
those who hold “College Student” visa or “Cultural Activities” visa choose to stay in Japan as paid
researchers at the university, they must change their visa before starting to work.

If anyone receiving an income from an activity other than that authorized under their status
of residence or conducting un authorized activity with remuneration without first obtaining this
permission, they may be punished and/or deported.

For details, please refer to the website below.

Ministry of Justice: Application for changing your status of residence

http://www.moj.go.jp/ONLINE/IMMIGRATION/16-2.html
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5. Inviting Family Members to Japan

5-1 If You Want Family Members to Live with You in Japan

International researchers who want to invite their family members to live with them in Japan
(except short-term stays for tourism) can apply for a “family stays” visa. (Note: Only the spouse
and children of the student are eligible for this type of visa.) If you would like to invite your family
to join you here in Japan, you should go to the immigration office that administers the area you live
in and apply on their behalf for a certificate of resident eligibility. Once the certificate is acquired,
you can send it to your family, and they can then apply for their visas.

Please refer to the website below to find out how to apply for a certificate of resident eligibility.

Ministry of Justice: Application for a certificate of resident eligibility

http://www.moj.go.jp/ONLINE/IMMIGRATION/16-1.html
5-2 If You Want to Invite Family Members to Japan for a Short-Term Stay

If you are from a country that does not have a visa exemption agreement with Japan and want to
invite family members to Japan, you must apply for short-term visas for them that permit them to
stay in Japan. In this case, you should complete the form in Japan and send the document to your
family, after which your family can apply for short-term visas.

Please refer to the website below for details.

Ministry of Foreign Affairs: Visa

http://www.mofa.go.jp/mofaj/toko/visa/

6. Interim Measures

The current system involving resident cards and residence records started in July 2012. Those
residents who hold a Certificate of Alien Registration are considered the same as those having a
resident card. Your resident card will be issued after completing the procedures for an extension of
your period of stay. Residence records are based on the information in the existing foreign resident
registry. Because various procedures are different, such as when moving to a new location, please
do not forget to complete the required procedures.

Furthermore, you can go to the immigration office responsible for the area you live in and obtain
a copy of your resident card even before it is time to extend your period of stay.
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Chapter 4 Housing

YNU has four accommodation facilities for international researchers: Ooka International
Residence (a three-minute walk from Gumyouji Station on the Yokohama Municipal Subway Blue
Line), Hazawa International Residence (a ten-minute walk from the Tokiwadai Campus), Tokiwadai
House (a three-minute walk from the Tokiwadai Campus) and International Student House (a three-
minute walk from Gumyouji Station on the Yokohama Municipal Subway Blue Line).

1 Ooka International Residence

Ooka International Residence is a quality housing complex for international community of
students, researchers, and faculty and administrative staff of YNU, aimed to promote multicultural
exchanges and mutual understanding. For reservation and application :

@ 0oka International Residence
URL http://www.int-residence.jp/r-guide/

Type of Room and Number of Units: 1K 14 Rooms, 1 LDK 4 Rooms, 2LDK 5 Rooms
Address: 2-31-2 Ooka, Minamiku, Yokohama 232-0061
Nearest Station: Gumyouji Station on the Yokohama Municipal Subway Blue Line

Rent and other charges Unit: JPY, consumption tax included
Room type Rent Man;izment Utilities Deposit

K 1 month — 3 months stay 31,500

28.32~28.76 1 70,000 5,000 22,000 |3 months — 12 months stay 52,500
Over 12 months stay 73,500
1 month — 3 months stay 42,000

ilg?gN 47,0308 94,0001 7,000 32,0001 |3 months — 12 months stay 73,500
Over 12 months stay 98,700
1 month — 3 months stay 47,250

églgfm? 109,000 7,000 32,0001 |3 months — 12 months stay 78,750
Over 12 months stay 114,450

-Deposit includes move-in administrative fee and move-out cleaning fee.
-Price of deposit depends on the room size and the period of tenancy.
-Deposit is not refundable.

-Utilities include electricity, gas, water and Internet fee.

-Internet connection is provided. No arrangement is necessary.

Equipment and fixtures
Room: Desk and chair, bed and bedding, washer/dryer, vacuum cleaner, book shelf, refrigerator,
dining set, dishware, cookware, TV/DVD player, lighting, and air-conditioner.
Communal Facilities: Elevator, auto-lock system, convenience store, multipurpose lounge
Others: Resident assistant (support available in Japanese & English), iron and hair dryer are
available for rental.

<For Inquiries >

ICHII CORPOATION LTD. (Ooka International Residence Management Office)

2-31 Ooka, Minami-ku, Yokohama, 232-0061

TEL and FAX:+81-45-712-8870

Email: residence@japt.co.jp

Opening: Monday to Friday 9:00 a.m. to 6:00 p.m. (Closed on weekends and national holidays.)
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2 Hazawa International Residence

Rooms are for individual or couple/family use. Located near Tokiwadai Campus, students and
staff of YNU as well as international researchers reside in the residence (Available from April 1st
2014 until March 5th 2019).

For reservation and application:

@ Hazawa International Residence
http://www.ynu.ac.jp/campus/institution/accommodation2.html

Room Types and Number of Rooms available:
Single (1R): 7 Rooms, Couple/ Family (2K): 3 Rooms
Address: 2-26-1 Hazawa Minami, Kanagawa-ku, Yokohama 211-0866
Access: 21 minutes walk from Kamihoshikawa Station on Sotetsu Line
8 minutes walk from Nishi Kamadai(V4 4513 bus stop of Sotetsu Bus
10 minutes walk from Tokiwadai Campus North Gate

Rent and other charges (subject to change) Unit: JPY, consumption tax included

Room classification Rent Utilities Deposit
Monthly 18,000 18,360 |1 month — 3 months stay 27,000
Basis
Single
1R . . 3 months — 12 months stay 37,800
20m Dall_y on a prorated basis
Basis
Over 12 months stay 43,200
Monthly 24,000 25920 |1 month 3 months stay 37,800
Counl Basis
ouple or
Family ) . 3 months — 12 months stay 48,600
2 K2 Daily on a prorated basis
40m Basis
Over 12 months stay 54,000

-Utilities include home contents insurance, rental guarantee fees, electricity, gas, water and
Internet fee.

-Deposit includes move-in administrative fee and move-out cleaning fee.

-Deposit is not refundable.

Equipment and fixtures

Single Room: Desk and chair, bed and bedding, closet, TV, air-conditioner, kitchen, refrigerator,

microwave, bath, toilet and vacuum cleaner.

Couple/Family Room: Desk and chair, Futon (mattresses and upper-futons), TV, air-conditioner,
kitchen, refrigerator, microwave, washing machine, closet, cupboard,
vacuum cleaner, bath and toilet.

Note: Consumables (including dining set, dishware and cookware) must be prepared by the

residents.

Communal Facilities: Elevator, coin laundry, bike and bicycle parking.

Others: Part-time resident assistant is available.
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< For Inquiries >

ICHII CORPORATION LTD. (Hazawa International Residence Management Office)
3-5-17 Nishigotanda Shinagawa-ku, Tokyo

TEL:03-5437-5233 FAX:03-5434-6300

Email: hazawa@japt.co.jp

Opening: Monday to Saturday 9:00 a.m. to 6:00 p.m.

(National holidays 9:30 a.m. to 6:00 p.m. Closed on Sundays)

3 Tokiwadai House

Family rooms are for family use or individual/couple use. (Single rooms are no longer available
after March 31, 2014.) The period of stay is in principle less than one year. However, it may be
extended if applied. For inquiries and reservation, please contact the International Office (extension
3182 kokusai.koryu@ynu.ac.jp) through your host faculty.

Type of Room and Number of Units: Family room (52.53ni) 4 Rooms

Address: 79-9 Tokiwadai, Hodogayaku, Yokohama City 240-0067

Nearest Station: Take No.11 Sotetsu Bus at the West Exit of Yokohama Station Bus Terminal, and
get off at Kamadai Dai-Ni (% 452) bus stop. 5 minutes walk from the bus stop.

Period of Stay: 1 year at the longest

Rent and other charges Unit: JPY, consumption tax included
1 2- .
Room classification Rent Co.m mon Total Mamte.nance fee (.Charged
service charge | amount | at the time of moving in)
VORI 11400 25,200 36,600
For couple a5
or single :
Daily 380 840 1,220
basis
Family room 28,000
Monthly | 1} 400 35,700 47,100
basis
For family -
Daily 380 1,190 1,570
basis

-The fees mentioned above are as of March 2013 and subject to change.

%1 Common Service charge includes utility charge (light, gas and water ) and simple repairs
expenses.

%2 Maintenance fee includes expenses for cleaning room, bedclothes, curtain, etc. after Tenant
leaves.

Equipment and fixtures
[Family room]
Study desk and chair, TV, air conditioner, futons (mattresses and upper-futons), bedding, Kitchen
Dining (sink, gas stove), microwave, cupboard, washing machine, vacuum cleaner, dining table
and chairs, washing machine, vacuum cleaner shoe locker, bath and toilet.
For details, please refer to the website of YNU below.

@ Tokiwadai House
http://www.ynu.ac.jp/english/campus/institution/others.html
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< For Inquiries >

International Office

Yokohama National University

TEL: +81-45-339-3182 FAX: +81-45-339-3039
E-mail: kokusai.koryu@ynu.ac.jp

4 International Student House

International Student House was established in 1981 for international students. Three rooms
are available for international researchers engaged in education or research at YNU. Single rooms
are for individual use only and the period of stay is less than one year. Residents may be asked to
shorten the period of stay for an annual cleaning just like all the other international students.

Type of Room and Number of Units: Single room (16.111) 3 Rooms

Address: 2-31-1, Ooka, Minamiku, Yokohama City 232-0061

Nearest station: Gumyoji Station, Yokohama Municipal Subway Blue Line. 3 minutes walk from
the station.

Period of Stay: 1 year at the longest

Rent and other charges Unit: JPY, consumption tax included
Room type Rent/month % Common service charge Total amount
Single room 161 5,900 8,900 14,800

%% The fees mentioned above are as of March 2012 and subject to change
% Common service charge: fee for water and bedding (Electricity, gas charges not included)

Equipment and fixtures
Bed, Study desk and chair, Kitchen, Unit bath, TV, air conditioner, and refrigerator

For details, please refer to the website of YNU below

@ International Student House
http://www.ynu.ac.jp/english/campus/institution/others.html

<For Inquiries >

International Office

Yokohama National University

TEL: +81-45-339-3182 FAX: +81-45-339-3039
E-mail: kokusai.koryu@ynu.ac.jp

5 Private Apartments

The University Co-op (University Hall, Tel: 045-331-5217) offers introductions and assistance
regarding private apartments. Assistance is also offered through real estate companies. In order to
move into a private apartment, you will need to pay a security deposit, key money, brokerage fee,
and the first month’s rent. Thus, it is necessary to have enough money to cover four to six times the
monthly rent when signing the lease.

In addition, you generally need a guarantor in order to rent a private apartment in Japan. If you
do not have a guarantor, please make use of private rent guarantee companies.

€ 0n Apartments (COOP website)
http://www.ynu-coop.jp/sumai_syoukai.html (Japanese)
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6 Hotels and Weekly Condominiums
6-1 Hotels and Weekly Condominiums with Special Rates

Yokohama National University has an agreement with the following hotels and weekly
condominiums. International researchers and students can stay at a special rate.

@ Yokohama Kokusai Hotel
http://yokohama.khgrp.co.jp/en/

@Hotel Camelot Japan
http://www.camelotjapan.com/en/

@ Hotel Plumm
http://www.hotel-plumm.jp/

@Hotel Mystays Yokohama
http://www.mystays.jp/e/location/yokohama/index.php

@Flexstayinn Yokohama
http://www.flexstay.jp/e/index.php

For details and reservation, please consult the host faculty.

6-2 Other accommodation

Other hotels in and near Yokohama can be found from the following website.

@Kanagawa Now Japan Tourist Guide International Website
http://www.kanagawa-kankou.or.jp/english/hotels/k area01.html
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Chapter 5 Daily Life in Japan
1 Banks

1-1 Bank Services

Generally, main bank service counters are open from 9:00 a.m. until 3:00 p.m. CDs (cash
dispenser) and ATMs can be used outside regular business hours, and also during holidays. CDs and
ATMs offer the following types of bank services:

CD Cash withdrawals from your bank account and looking up bank account balances

ATM The above services, as well as deposits, bank transfers, bank payments, etc.

You can make cash withdrawals using the CDs or ATMs at your own bank, as well as the CDs or
ATMs of other private banking institutions. (Service charges may apply.)

1-2 Opening a Bank Account

Opening a bank account in your own name enables you to make deposits and withdrawals, as
well as obtain a cash card for the bank’s automatic teller machines (ATMs). To open a bank account
you need your Resident Card as proof of identity and an inkan stamp instead of your signature. You
can apply for a cash card when you open your account, and it will be mailed to you later.

1-3 Automatic Bank Transfers (“Koza Furikae”)

In Japan public utilities, such as gas, electricity, and telephone, and taxes are commonly paid by
using automatic bank transfers. Funds are automatically deducted from your regular bank account.
There is no service fee for automatic bank transfers. Once you complete the necessary paperwork,
you can have the bills automatically paid from your bank account. Therefore, it is very convenient.
It takes about one month for the automatic bank transfers to go into effect. When you return to your
home country, closing your bank account will cause problems for those who are receiving automatic
payments from your bank account. Thus, please pay your final electricity, gas, water, and phone
bills in person before you leave Japan.

How to Apply for Automatic Bank Transfers

1 Use “the bank transfer application form” available at the bank where you have an account, or have it
sent from the public utility company where you are making the payment (for example, electric or gas
company). Input the following information, and imprint the inkan stamp that you registered with the
bank: address, name, bank, branch name, and bank account number.

2 Submit “the bank transfer application form” to the bank or the public utility company where you are
making the payment.
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2 Postal Services and Parcel Services
2-1 Post Offices

Aside from normal postal services, post offices handle bank services (Japan Post Bank). You can
open postal bank accounts, and the accounts allow automatic withdrawals of utility payments, inter-
bank wiring services, and offer their own cash cards, making them very convenient for daily life in
Japan. ATMs are available throughout the country, where you can use cash cards from other banks
too.

Post office hours are weekdays from 9:00 a.m. until 5:00 p.m. However, regarding deposits, bank
transfers are from 9:00 a.m. until 4:00 p.m.

You can send parcels or registered mail at any post office. Large post offices offer 24-hour
express and registered mail services.

Letters can be posted in red boxes with the T mark. Stamps can be purchased at post offices or
at convenience stores, etc., with the T mark. English-language assistance for postal services are as
follows.

< Postal Services Information >

Business Monday through Friday, 8:00 a.m.-10:00 p.m.; Saturdays, Sundays and national holidays,
Hours 9:00 a.m.-10:00 p.m.

0120-232-886 (Recorded guidance in Japanese)

0570-046-111 (For calls in English)

Tel 0570-046-666 (For calls from a cellular phone, in Japanese)
Information is also available on the Japan Post Group Web site
(http://www.post.japanpost.jp/english/index.html)

2-2 Parcel Services

For parcels within Japan, small packages can be sent through the “Yu-pakku” service at the post
office, as well as through private companies. Yu-pakku can be sent from post offices and stores with
the T sign.

Takkyubin (private parcel service) is offered at convenience stores and stores displaying the
shipping company’s sign. Prices vary according to the package size, weight, and destination, and
some items can’t be shipped, so please check with the shipping service or post office.

For international packages, you can use the post office or private shipping companies. Please
note that there are restrictions on exporting some items. It is best to compare the services offered by
private companies, as they have different rates and service areas.
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3 Medical Care, Health Care and Insurance
3-1 Medical Service
3-1-1 Center for Health Service Science

The Center for Health Service Science provides health-related services so that you can focus on
your work without being concerned about your health. The center offers medical checkups, and
doctors, counselors and nurses can provide advice and help when you have concerns about their
physical or mental health. Therefore please don’t hesitate to drop by the center to use the services
offered, as outlined below.

Hours Monday through Friday, 9:00 a.m.-1:00 p.m. and 2:00 p.m.-5:00 p.m.

Tel 045-339-3153

Services provided at Center for Health Service Science

@ Health Advice and Counseling
Specialists offer advice regarding health maintenance, injuries, illness, follow-up care, psychological
problems, stress, etc. Your privacy is absolutely guaranteed.

@ Emergency Services

Falling from a bicycle, getting a sprained ankle from new shoes, cutting yourself during a lab
experiment, falling ill in class, insect bites, stomach aches, diarrhea that won’t stop, catching a cold,
getting a fever, etc.; you can get treatment at the Center for Health Service Science. The center can
recommend nearby hospitals or clinics if necessary. For more details, please ask at the Center for
Health Service Science help desk.

3-1-2 Hospitals

Please remember to take your National Health Insurance Card with you when you visit the
hospital and show this at the reception desk. If you are hospitalized, make sure that you inform
the university. Business hours vary by hospital, so please inquire by telephone before you go to
the hospital. You can obtain painkillers, compresses, and medicines for colds, indigestion, etc., at
pharmacies.

3-1-3 Ambulances

Ambulances: Telephone 119 (toll free number) In case of an emergency such as a sudden illness or
an accident, dial the Fire Department at 119 and request an ambulance. Please say that you need a
kyuikyiisha, or ambulance, and give them the address of your location and nearby landmarks.

Although you can use English when calling for an ambulance, it is recommended that you use
Japanese. (Example: “Kyiikyisha o onegai shimasu. Basho wa (place name) desu.” “Ambulance,
please. The place is...”) If you are calling from a public telephone, press the red button before
dialing 119. Emergency calls are free if you press the red button before calling.

3-2 Insurance

It is recommended that researchers who stay less than three months purchase overseas traveler’s
insurance in their own country. Researchers who stay in Japan for more than three months must
enroll in the national health insurance system.
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3-3 National Health Insurance

International Researchers planning to reside in Japan for more than three months are required to
subscribe to National Health Insurance. This insurance covers 70% of charges for medical care and
hospitalization. If monthly medical fees add up to a large sum, there is a cap on the total amount
that you have to pay. However, some dental procedures and some kinds of hospitalization may not
be covered, so be sure to inquire at the hospital before you undergo treatment.

Family members can also enroll in this insurance program, and about 70% of medical costs are
also covered for family members.

< The Administrative Process >

1 Please enroll at the ward office or city hall immediately after arriving Japan. In Japan, enrollment
in a health insurance plan is mandatory, and premiums must be paid not from the date of enrollment,
but from the date of eligibility (day when you move into the city). For more details, please contact
the section in charge of national health insurance at your municipal office.
http://www.city.yokohama.lg.jp/shimin/koho/lifeguide/en/1 7national-health.html

2 After you enroll a bill will be mailed to you, and you can pay at a bank. You can also arrange for the
fee to be automatically deducted from your bank account.

4 Electricity, Gas, and Water
4-1 Electricity

If you live in a private housing, please call the nearest Tokyo Electric Power Company office for

information on electricity usage.

4-2 Gas

There are two types of gas, city gas and liquid propane gas. In order to use city gas, a
representative from the gas company must come to check the gas valves and facilities before
beginning service. If you live in a private housing, please contact the nearest Tokyo Gas business
office or the nearest LP gas dealer. When buying and using gas equipment, please make sure that
they are compatible with the kind of gas being supplied. If you live in one of the accommodation
facilities of YNU, please consult with the person in charge.

4-3 Water

Japan has high sanitation standards, so tap water is drinkable anywhere in the country. To begin
to receive water service, if you live in Yokohama, call the nearest Water Department business office.
If you live in one of the accommodation facilitie of YNU, please consult with the person in charge.

@ TEPCO http://www.tepco.co.jp/en/index-e.html
@ Tokyo GAS http://home.tokyo-gas.co.jp/userguide/chuushi_tetsuzuki.html
@ Yokohama Waterworks Bureau Home http://www.city.yokohama.lg.jp/suidou/langage/english/
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4-4 NHK (Nippon Hoso Kyokai: Japan Broodcasting Corporation)

In Japan, every owner of a television set which can receive NHK TV Program (including a PC
with a TV tuner, One-Sec-enabled mobile devices, etc.) required by the Broad Cast Law of Japan to
enter into a Broadcast Receiving Contract with NHK and pay the appropriate receiving fee.

Please refer to the website below for details.

http://pid.nhk.or.jp/jushinryo/multilingual/english/index.html

5 Telephone Service
To get a new connection, please dial NTT (Nippon Telephone and Telegraph Company) directly
at 116, or see a sales representative at the local branch office. For the detail, please refer to the

website of NTT at http://www.ntt-east.co.jp/en/
Telephone charges vary according to distance, duration of the call, and time of day. Depending

on the time and distance of your phone calls, using a line from a company other than NTT may be
cheaper.

Dial 001 (KDDI), or 0041 (Softbank Telecom) for international telephone service. After dialing
the three/four digit number (indicating the company), dial the country code and the telephone
number. You can call overseas from various International Telephones around the city.

6 Mobile Phones

The three main mobile phone companies in Japan are NTT Docomo, Softbank and au by KDDI.
All of these have phones for sale at their shops. Contracts and required documents are different
from each company, but generally, a passport, a Resident Card and a bank passbook are necessary
to sign up. You can get information on services, price plans and phone models in English on each
company’s website.

@NTT Docomo  http://www.nttdocomo.co.jp/english/
@ Soft Bank http://mb.softbank.jp/en/
@au by KDDI http://www.au.kddi.com/english/index.html

7 Garbage Disposal

Garbage collection methods vary depending on the location. You should consult with people
in the neighborhood about the proper way to dispose of garbage and take out the garbage in
the morning on designated days only. Bring out the wrong garbage on the wrong day can cause
problems, so please be careful. (Please see Appendices regarding the Garbage Disposal in
Yokohama City).

8 Sexual Harassment and Campus Harassment

If someone makes you feel uncomfortable through words or actions that have sexual overtones,
it is important for you to tell them so clearly, with a firm attitude. If you are the victim of sexual
harassment or campus harassment, don’t suffer alone. Have courage and consult with a nearby
person who you trust, or the counselor or advisor at the university.

Our university is preparing for new window for sexual harassment and campus harassment
which you can report the incident directly.
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Q What is Sexual Harassment ?

Sexual harassment is sexual words or behavior that makes someone feel uncomfortable.

The designation of sexual harassment basically depends on whether the person subject to these
words/behaviors is made to feel uncomfortable. Sexual harassment can occur between university
employees and students, between students, and between employees.

Q What is Campus Harassment ?

Campus harassment occurs on campus when individuals abuse their seniority or privileges to
through one-sided words or actions that make others feel uncomfortable. Campus harassment can
occur among university employees, students, and others. Broadly defined, campus harassment can be
seen to encompass sexual harassment. However, as a rule the University uses the narrow definition of
campus harassment that excludes sexual harassment.

9 Useful Information for Living In Yokohama and Kanagawa

@ Yokohama Living Guide
http://www.city.yokohama.lg.jp/shimin/koho/lifeguide/en/

@ About the City of Yokohama
http://www.welcome.city.yokohama.jp/eng/travel/

@Hodogaya Word Office
http://www.city.yokohama.lg.jp/hodogaya/english/

@Minami Word Office
http://www.city.yokohama.lg.jp/minami/85language/86lang-eng/

@Kanagawa Multilingual Information http://www.pref.kanagawa jp/life/1/1/10/
It is a list of multilingual information websites in English, Chinese, Korean, Spanish, Portuguese,
Tagalog, Thai and Vietnamese offered by Kanagawa Prefectural Government.

@Hello Kanagawa http://www.pref kanagawa.jp/mlt/f4010/
It is a newsletter issued by Kanagawa Prefectural Government to provide living information for
foreign residents. It is issued three times a year in five languages (English, Chinese, Korean,
Spanish, and Portuguese). All versions have Japanese texts, too.
You can obtain the newsletter at the prefectural offices, the municipal offices for alien registration
and counseling services, Yokohama District Immigration Office of the Tokyo Regional
Immigration Bureau, and the international exchange associations in the prefecture.

@Public Health and Medical Care Guide http://www.pref kanagawa.jp/cnt/f7540/
This guidebook explains about the social insurance and public welfare system in Kanagawa for
foreign residents such as where to go and what to bring when they become ill or injured.

@Info Kanagawa
It is a service which sends useful information in English, Spanish, Portuguese and Japanese
by e-mail to your cell phone or computer. Send a message to infokanagwa@k-i-a.or.jp to start
receiving news from Kanagawa.
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Chapter 6 In Case of Emergency
1 Prevention of Theft

Please make sure you always carry your valuables with you, and do your part to ensure that you
don’t become the victim of theft. If something has been stolen, please contact the person in charge
in your faculty. If you are the victim of a theft or crime off campus, immediately dial 110 to contact
the police, and follow their instructions.

2 Traffic Accidents

There are many steep slopes near the university that have seen many accidents, such as those
between bicycles and pedestrians, so please be careful. You may be required to pay a fine if
you inflict injury on someone else depending on the severity of the injury. For such cases, we
recommend that you enroll in an insurance (Please see Chapter 5-3-2 Insurance: Page 26). If
someone is injured in a traffic accident, depending on the situation dial 119 to call an ambulance.
Also call the police by dialing 110, and please let them know the location and situation of the
incident.

3 Fire

Please make sure you have a fire extinguisher in your residence. If you determine that you can’t
extinguish a fire on your own, immediately call 119. When you call 119, the telephone operator will
ask “kaji desuka, kyiikyii desuka?” (Is it a fire or ambulance emergency?) Calmly reply “kaji desu” (it
is a fire) and give your address and nearby landmarks (the names of large buildings nearby).Also,
it is important to warn the people in the area about the fire in a loud voice. When you hear the fire
trucks approaching, direct them to your residence.

4 Earthquakes and Tidal Waves (Tsunami)

Japan has many earthquakes, and in the case of an earthquake it is important to stay calm. To
prepare for the possibility of an earthquake, check the location of evacuation areas in the pamphlets
prepared by the city hall or ward office.

Also, it is recommended that you participate in the earthquake drills conducted in your dormitory
or neighborhood. Earthquakes can sometimes trigger tidal waves (tsunami), so make sure to check
the radio or television for recent information. Absolutely avoid coastal areas in the event of a tsunami
warning. Please check “Preparing for an earthquake,” the document distributed by our university.

5 Typhoons

There are frequent typhoons and rainstorms from August through September in Japan. Low-lying
areas sometimes experience damaged from flooding. So don’t go outside more than necessary and
act appropriately, paying attention to weather reports.

6 Regular Disaster Preparedness

Please check with your local government office to confirm the locations of designated evacuation
areas near your house in the event of a large-scale disaster. Please make sure you secure or reinforce
furniture and items in your home that might easily fall over. In the event of an emergency, please
assist the elderly or those with physical disabilities who live near you. Please maintain a collection
of items in an easily accessible place to bring with you in the event of an emergency, such as
medication, water, emergency food supplies, flashlight, radio, cash, etc.

@Information to support foreign residents at the time of disaster

Japanese, English, Chinese, Korean, Spanish, Portuguese, Tagalog, Thai, Vietnamese, Lao and
Cambodian

http://www.pref kanagawa.jp/cnt/f417431
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Chapter 7 Before Leaving Japan
1 Moving Out

If you are staying in one of the accommodation facilities of YNU, please clean the
accommodation in accordance with the “Guide to Housing for International Researchers at
Yokohama National University (p4)”, provided at entering the accommodation, and return it to its
original condition. International Division will check the room within two weeks before you leave.

Please arrange the schedule (date and time) with the International Division so that you or your
family (or your host faculty) can attend the room check.

If you are staying in a private housing, please give the landlord or the real estate company at
least one month’s notice. If the notice is given at the last minute, the month’s rent will be charged.
Please clean the accommodation thoroughly and return it to its original condition, otherwise repair
fees will be deducted from the deposit (Shikikin). If you are disposing of large-sized garbage such
as household furniture, futons, bicycles, etc., please contact the City/Word Office.

@ Garbage and Recycling (City of Yokohama)
http://www.city.yokohama.lg.jp/shimin/koho/lifeguide/en/25garbage.html

2 Settlement of Utility Bills

If you are staying in a private housing, please do not forget to settle the electricity, gas, water,
internet, and other utility bills by contracting the respective companies before moving out. If
you are staying in one of the accommodation facilities of YNU, you do not need to contact those
companies; the university will do it for you.

@TEPCO http://www.tepco.co.jp/e-rates/index-j.html
@TOKYO GAS http://home.tokyo-gas.co.jp/userguide/chuushi_tetsuzuki.html
@ Yokohama Waterworks Bureau http://www.city.yokohama.jp/me/suidou/os/tetsuduki/tetsuduki.html

3 Closure of Accounts

Please close the bank accounts at the respective service counters. If you have registered for
automatic utility deductions from your account, please close it after make sure that all debts are
paid.

<Necessary Documents for Closing Bank Accounts>

1) Account book

2) ID (Passport or Resident Card)

3) Cash card (if you have one)

4) Inkan stamp used for opening the account (if applicable)

4 Cost-adjustment of Health Insurance

If you have a National Health Insurance Card, you must return it to the respective City/Ward
Office after the departure date is set. The expiration date will be modified to the departure date.
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5 Returning Resident Card

When you to return to your home country after completing your research, you must file a
notification that you are moving overseas at the municipal office with jurisdiction over your
neighborhood. You must also return your resident card to the immigration officer when completing
departure procedures at the airport or port.

Please note that if your period of stay is going to expire before your scheduled date of departure,
you can apply for a short-term visa to allow you to prepare to leave Japan.

6 Other Returning Procedures

Please return your University ID Card and Library ID Card to your host faculty or International
Division.

— 42—

o
2
=)
S
o
=
™
]
=,
5
@
e
=
o
o







Appendices

BARTE

>
]
T
0
S
=
N
o
w




_43_



Let's Work Together to Keep
Our Community Clean!

0 Items That Are Collected by
Yokohama City

/_{ Rules of Disposal at Garbage Collection Sites !

Time: Please dispose of garbage by 8:00 a.m. on the collection day.
’ Do not put garbage out the night before the collection day or after the garbage truck leaves.
Collection Garbage not specified for that day will not be collected.
The collection days and what will be collected are displayed at garbage collection sites.
ease check the display before disposing of your garbage.
ay PI heck the display before disposing of b

Disposal Place the garbage in semi-transparent bags separated by category.

Procedure: Please check the rules of disposal. Recycle paper, non-burnable garbage and tree branches require
’ different di | procedures.

® To prevent garbage scattering by crows and cats: 1-keep the collecting rules and schedule-days and time 2-cover the garbage with an

anti-crow net and use garbage receptacle with lids 3.minimize kitchen scraps
® To relocate the collection site, please ask a Waste Collection Office of the Resources & Waste Recycling Bureau.

,_l Burnable Garbage I

‘ W Disposal Procedure: Use semi-transparent bags. (Placing semi-transparent bags in a garbage receptacle with lids is also acceptable.) ‘

Main Items and Precautionary Notes

Kitchen Scraps Plastic Items

@ Drain liquid completely before disposal. @ Items with any side less than 50 cm long such as
toys, video cassettes, irons and hair dryers.

® [tems with the logo @
— Plastic containers/packaging

Used Cooking Oil Disposable Diapers
®Either absorb the oil in cloth or paper, ® Flush waste products down

or use a solidifying agent. the toilet, and roll the diaper  Rollintoa
. small bundle.
N @ into a bundle.

D

Small Amounts of Tree Branches and Boards Not Acceptable as Burnable Garbage

® Cut and make bundles so that they are less than .
. . Medical Waste
50 cm long. Dispose of grass and leaves in
semi-transparent bags.

® Please consult your doctor or any
pharmacy with the sign (see right)
about how to dispose of syringes,
hypodermic needles and leftover
prescribed medicines.

A

>
]
T
®
S
=
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®
v
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Dry-Cell Batteries I

B Disposal Procedures: Use semi-transparent bags. (Separate dry-cell batteries from other garbage.)
B Main Items: Manganese batteries, alkaline batteries and lithium primary batteries.

W Precautionary Notes: Button-type batteries and rechargeable batteries are not collected.

Spray Cans [

M Disposal Procedures: Use semi-transparent bags. (Separate spray cans from other garbage.)
B Main Items: Hair spray, insecticide, gas cassettes, etc.

B Precautionary Notes: @ Do not pierce the can.

@ Before disposal, empty the can completly in a safe place with lots of ventilation /
air flow and away from heat.

,—| Non-burnable Garbage I

B Disposal Procedures: Place items in the box or wrap them in a thick paper, and label the
contents that you have wrapped. For example : ‘A5 X (glass)’ or
‘B AT (fluorescent light)'.

H Main ltems: Glass, ceramics, fluorescent lights, light bulbs, etc.

(—[ Plastic Containers/Packaging }

W Disposal Procedures: Use semi-transparent bags.
B Main Items: Allitems with the “plastic containers/packaging ” logo ‘95 .

B Precautionary Notes: @ Rinse the insides to remove any residue. Remove any metal/paper label.
@ For food trays, bring them back to collection boxes at cooperating supermarkets.

What Does “Containers/Wrapping” Mean?
Containers and packaging (wrapping) that are no longer needed after taking out the products within.

Bottles Squeezable Nets Trays

containers Inapplicable ltems

® Products themselves
(such as video cassettes ,
toys, wash basins).
— Burnable Garbage

®dD) H
c”

@ Extremely soiled items.
— Burnable Garbage

Bowls/Dishes Caps Plastic Bags/ Plastic Cushioning
Food Wrap Materials ®Plastic PET bottles.

— Cans, Bottles and
R . Plastic PET Bottles
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/—| Cans, Bottles and Plastic PET Bottles }

M Disposal Procedures: Use semi-transparent bags.

B Main Items: @ Cans and glass bottles of food and beverages.
@ Plastic PET bottles with the PET bottle logo L’I:) for/of beverages, sake, “mirin” cooking wine
or soy sauce. "
W Precautionary Notes: @ Place cans, bottles and plastic PET bottles together in one bag.
@ Paint cans — Small Metal Items (Please empty completely.)
@ Cosmetics/medicine bottles — Non-burnable Garbage

(D Remove caps and labels. (@ Rinse theinsides. (3 Do not flatten cans. @ Place together in one
semi-transparent bag.

»

®Dispose of metal caps as small metal objects; plastic

caps and labels as plastic containers/wrapping. 3 Flatten plastic PET bottles

® Please flatter lager cans/tins(i.g.: cookie tin, coffee
can) with large openings, so that other waste will not
get inside.

—~ Small Metal ltems {

M Disposal Procedures: Don’t put in a semi-transparent bag. Wrap sharp objects such as blades and broken glasses in a thick paper,
tape it tight and label it ‘KIKEN’ or ‘WAREMONO'.

B Main Items: Metal items less than 30 cm, such as pots, frying pans, kettles, toasters, wire hangers and umbrellas.

B Precautionary Notes: Don’t put these items in a same bag with cans, bottles and plastic PET bottles.

Items that are made with materials that
are mostly other than metal (such as hair
dryers and irons)

— Burnable Garbage

Hair Dryers
Irons

4

Separate the wire frame from the cloth Werap items in a thick paper and label it
portion and dispose of the cloth portion as ..%‘4%( blade ).”

burnable garbage.
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— Recycle paper |

* Give priority to recyclable resource collection programs conducted by Jichikai(neighborhood association), Chonaikai(neighborhood
association), Kodomokai(children’s clubs).

* Recycle paper can be disposed of on rainy days as well.

Newspapers Cardboard Milk Cartons
Fold into four and bundle with a paper Fold and bundle with a paper string in a @ Rinse with water, cut open and dry.
string in a criss-cross fashion. criss-cross fashion. @ Bundle items of the same size with a

paper string in a criss-cross fashion.

Remove any adhesive tape. A

— Burnable Garbage m

Items processed with aluminum or wax Items where the interior is processed

coating. . " "
. Burnable Garbage with aluminum or wax coating.

Please bundle newspaper inserts

together with newspapers. — Burnable Garbage
Magazines Other Paper

Please bundle books, catalogs, Please other paper products such as

magazines and other bound reading wrapping paper, bags, plain paper, paper

boxes together with books/magazines or put
them in a paper bag and bind with a
paper string.

materials together with a paper
string in a criss-cross fashion.

Remove materials other than paper (such as CDs attached in magazines, leather/cloth covers or vinyl). — Burnable Garbage

Unacceptable ltems

Soiled paper, aluminum foil, aluminum-coated cartons, carbon-coated paper, seal-transfer sheet (transfer sheets used for iron-on prints),
heat-sensitive paper (paper that rises with heat used for Braille, etc.) — Burnable Garbage

— Used Cloth }

B Disposal Procedures: Use semi-transparent bags.
B Main Items: Clothes such as shirts and trousers; cloth such as bed sheets, blankets and curtains
B Precautionary Notes: @ Carpets, mattresses and futons —Oversized Garbage

@ Please do notinclude soiled or torn items. — Burnable Garbage
@ Since items cannot be recycled if they are wet, please do not dispose of items on rainy days.

Not on rainy days

T-shirts Suit Shirts Jeans Skirts Curtains

Items that are clean and dry.
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I Oversized Garbage

Oversized garbage includes items made of metal that are 30 cm or longer and items made of other material (such as plastic or wood) that are 50
cmor longer. For these items, you should make reservation to be collected.

D To Appl
®To PRy ersized Garbage Reception Center
Please apply by telephone or via the

Internet, 2=-P.14

® Since it takes one or two weeks
from the time of application to the
day of collection, please make reservations as early as possible.

® When calling, please tell the clerk the type of material and the size
of the item.

® You will be informed of the collection date, location and handling
fees for each item.

® Your name should be on the collection sticker for each item. Your

initials may be used, but only after notifying the Reception Center disabilities. ) )
that you will be doing so. | Fax:662-1225(Special line for those with hearing or speaking disabilities)

@ Reception Hours: Mon. ~ Sat. (You can make reservations on
national holidays as wel except during the year-
end/New Year holidays.)

8:30 a.m. to 5:00 p.m. Please apply in Japanese.

Via the Internet

http://www.sodai.city.yokohama.jp
*Reservations can be made by fax for those with hearing or speaking

(2 Pay a Handling Fee

Pay a handling fee at any financial institution, post office or convenience store in the city, and obtain a collection sticker.
® Once a handling fee is paid, it cannot be refunded.

Please note that collection stickers cannot be reissued if lost or damaged.

(3 Dispose of Your Oversized Garbage
Attach the collection sticker to each item and put out the item(s) to the specific location
by 8:00 a.m. on the collection day.

@ Be sure to remove any fuel, batteries or kerosene before disposal.

@ In some cases, the time of collection may vary, depending on the type of oversized
garbage.

Resident Delivery System Handling Fee Exemptions

You can also bring your oversized garbage

directly to the center yourself,

® Please call the Oversized Garbage
Reception Center in advance and make
areservation.
You will be told where to take your
oversized garbage.

® You will be required to pay the same
amount in handling fees.

Exemptions are available for: households
receiving public fi ial assistance for
everyday living; households with disabled
persons; single-parent households;
households with elderly persons requiring
a high level of nursing care (Level 4 or 5)
under the Nursing Care Insurance scheme;
elderly persons 70 years of age or older
who live alone.

@ Please apply for an exemption when
making your reservation.

Items will be picked up from inside the
home for those such as the elderly or
disabled who live alone and are unable to
take their oversized garbage to the
designated location.

@ To apply or for more information: Call
your local Resources & Waste Recycling
Bureau office

r—{ Collection Service for Animal Car

@ If the owner of the petis unknown, then there is no fee.
@ Ifthe pet is your own, there is a fee of ¥6,500.
(The ashes are not returned.)
—Call your local Resources & Waste Recycling Bureau office
to apply for collection.

separate cremation

—Make arrangements in Japanese with Totsuka
Ceremonial Hall (72 864-7001 [ 881-0894)

® If you would like to take home the ashes or have a
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@ Items That are Not Collected

by Yokohama City

Items That are Difficult to Handle

Please consult with the place where you purchased the item or your
local Resources & Waste Recycling Bureau office concerning
motorcycles, tires, car batteries, fire extinguishers, safes, pianos, gas
cylinders, kerosene, gasoline, paint or medical items.

Please ask the company that provided construction services to
handle any garbage produced as a result of professional installations
such as tatami mats, gas equipment, bathtubs, cement blocks and
fences.

e

Single-Disposal Large-Amount Garbage

For bulk garbage (lots of furniture, tree limbs etc.), you should bring
them to disposal plant by yourself or ask a company authorized by
Yokohama City.

Business-Related Garbage

Please take care of processing the garbage either by taking it to the
handling facility yourself, or by asking an authorized company to
handle the collection.

[ 4
*If you would like to take your garbage to the handling facility yourself, apply with your local Resources & Waste Recycling Bureau office in

advance.

#For details about Yokohama City General Waste Authorized Cooperative Union, see the website of ‘Resources & Waste Recycling Bureau’

http://www.city.yokohama.jp/me/pcpb/

Air Conditioners, TVs, Electric Refrigerators, Electric Freezers and Laundry Machines

The five applicable electric appli items are d by app
appliance manufacturers.
(They are not collected as oversized garbage.)

stores and recycled by

® Ask for collection of your used appliance, using either of the following methods:
(1) Ask the appliance store where you are buying a new appliance or the store of original purchase to collect your used appliance.

(2) If you are unable to contact the original store of purchase, make arr

in Jap with the Yokohama City Appli

Recycling Promotion Council Reception Center; or consult with any store that has the identifying sticker (see right).

Council R Center (Toll Free Call)

72 0120-632-515
B 78 0120-014-353

* Monday to Saturday 9 a.m. - 5 p.m. (Closed on Sundays and national holidays)

© 7@ 0120—-045-669

* Monday to Friday 9 a.m. - 5 p.m. (Closed on Saturdays, Sundays and national holidays)

# Possible Range of Telephone Calls from Qutside Yokohama: Tokyo, Kanagawa Prefecture,

Chiba Prefecture and Saitama Prefecture

% You must pay a collection/transportation fee and a recycling fee.
Upon collection, please obtain an Appliance Recycling Coupon
(Disposer’s Copy) and keep it as proof of receipt.

Reservations can be made by fax for those with hearing or
speaking disabilities.

FAX:0120-661-520

Personal Computers

Since used household personal computers that are no longer needed
are generally collected by manufacturers, the city does not handle their
collection.

You must pay recycling fees at the time of collection for personal
computers that were purchased on or before September 30, 2003.

@ Inquiries:

@ Personal Computer 3-R Promotion Center
Tel: 03-5282-7685

Web site: http://www.pc3r.jp

@ The specific manufacturing company

Computer periferals, such as printers and scanners, are collected as
oversized garbage or as household garbage, depending on the size.

L (=
U |C =

“PC Recycling” logo
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YNU Campus

Transportation to Yokohama
The following are some of the most convenient routes available to reach Yokohama Station:
* From Tokyo Station to Yokohama Station — 30 minutes by JR Tokaido Line or Yokosuka Line
* From Tokyo Narita Airport to Yokohama Station — 90 minutes by JR Narita Express
= From Tokyo Narita Airport to Yokohama City Air Terminal (YCAT) — 120 minutes by Airport Limousine Bus
= From Tokyo Haneda Airport to Yokohama Station — 20 minutes by Keikyu Line
* From Tokyo Haneda Airport to Yokohama City Air Terminal (YCAT*) — 30 minutes by Keikyu Bus
*YCAT is located in the Yokchama Sky Building by the East Exit of Yokohama Station,

How to reach YNU from Yokohama Station
—Take No.202 Yokohama Municipal Bus at Yokohama Station West Exit Bus Terminal, Gate E, Platform 11, or No.201 or No.329 Bus at
Platform 14, and get off at Okazawa-cho or appropriate bus stop inside the campus (takes approx. 25 minutes).

—Take Hama No.5 or No.10 Sotetsu Bus at Yokohama Station West Exit Bus Terminal, Gate D, Platform 10 and get off at Okazawa-cho or
appropriate bus stop inside the campus (takes approx. 20 minutes).
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